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This paper contains one printed page and three parts 

Part A 

I   Answer any Four of the following questions in about 60 words each  (4×4=16 Marks) 

1. Give the meaning of Public Administration supported by any two definitions. 
2. Distinguish between Formal and Informal Organisations. 
3. What are the Bases of Departments? 
4. What is Position Classification in personnel administration? 
5. What are the qualities of a Good Leader? 

Part B 

II Answer any Three of the following questions in about 150 words each     (3×8=24) 

6. Bring out the significance of Public Administration. 
7. Explain Max Weber’s Ideal type of Bureaucracy. 
8. Examine the features and problems of Public Corporations. 
9. Write short notes on: a) Techniques of Public Relations and b) Types of Formal 

Training. 
 

Part C 

III Answer any TWO of the following questions in about 250 words each (2×15=30) 

10. Trace the evolution of the Discipline of Public Administration. 
11. Critically examine the Human relations theory of Organisation. 
12. Distinguish between Staff, Line and Auxiliary Agencies. 
13. Write short notes on: (in about 80 words each):   

 a) Kinds of Planning 
 b) Objectives of Retirement 
 c) Disinvestment Debate  
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