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This paper contains ONE printed page and TWO parts

I. Answer any THREE questions in 200 words each: 			(3 x 5 = 15)
1. Explain the features of Communication.
2. What is the Helical model of communication? Explain.
3. Who proposed the mathematical model of Communication? Illustrate and explain.
4. What are the main assumptions of social marketing theory?
5. Articulate the role of Uses and Gratifications theory.
II. Answer any ONE question in about 300 words: 			(1 x 10 = 10)
6. Elucidate the barriers of communication.
7. Explain any media effects theory. 
8. What is Diffusion of Innovations Theory? Explain the categories under this theory with a relevant example of smartphone consumers. 
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