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Instructions for the Candidates
1. Write your roll number in the space provided on the top of this page.
2. This paper consists of seventy five multiple-choice type of questions.
3. At the commencement of examination, the question booklet will
be given to you. In the first 5 minutes, you are requested to
open the booklet and compulsorily examine it as below :

(i) To have access to the Question Booklet, tear off the paper
seal on the edge of the cover page. Do not accept a
booklet without sticker seal or open booklet.

(i) Tally the number of pages and number of questions
in the booklet with the information printed on the
cover page. Faulty booklets due to pages/questions
missing or duplicate or not in serial order or any
other discrepancy should be got replaced immediately
by a correct booklet from the invigilator within the
period of 5 minutes. Afterwards, neither the Question
Booklet will be replaced nor any extra time will be given.

Each item has four alternative responses marked (A), (B), (C)

and (D). You have to darken the circle as indicated below on
the correct response against each item.

® & @ O

where (C) is the correct response.

Example :

Your responses to the question of Paper Ill are to be indicated
in the OMR Sheet kept inside the Booklet. If you mark at any
place other than in the circles in OMR Sheet, it will not be
evaluated.

Read the instructions given in OMR carefully.

Rough Work is to be done in the end of this booklet.

If you write your name or put any mark on any part of the OMR
Answer Sheet, except for the space allotted for the relevant
entries, which may disclose your identity, you will render yourself
liable to disqualification.

9. You have to return the test OMR Answer Sheet to the invigilators
at the end of the examination compulsorily and must NOT
carry it with you outside the Examination Hall.

You can take away question booklet and carbon copy of
OMR Answer Sheet after the examination.

11. Use only Blue/Black Ball point pen.

. Use of any calculator, Electronic gadgets or log table etc.,
is prohibited.

There is no negative marks for incorrect answers.

In case of any discrepancy found in the Kannada
translation of a question booklet the question in English
version shall be taken as final.
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Note :

This paper contains seventy-five (75) objective type questions. Each question

carries two (2) marks. All questions are compulsory.

1. What are the steps involved in the policy
making process ?

1) Problem identification
2) Agenda setting

3) Policy formulation

4) Policy checking

Codes :
(A) 1,3,4,2
(B) 1,4,2,3
(C) 1,2,3
(D) 2,3,4

2. The most powerful reason for the growing
recognition of the global economy is

(A) That more people are working
domestically for foreign employees

(B) The growth of international trade
groupings and pacts

(C) That major cities of the Western
World are culturally heterogeneous

(D) That domestic organizations are
feeling the impact of international
competition

3. The Ministry of Tribal Affairs was
constituted in
(A) October 1990

(B) October 1999

(C) October 2000

(D) October 1998

K-2316 (3)

4. "Neutral bureaucracy can be found only
in a secular political culture" who said it ?

M. E. Dimock

)
B) Glenn Stahl
) G. A. Almond
) Max Weber

5. Voluntary provisions of 73™

Constitutional Amendment include

(A) Three Tier
Institutions

Panchayati Raj

(B) Reservation for Backward Classes
(C) Reservation for Women upto %3
seats

(D) Five year term for PRIs

6. Which of the following does not fit into
the category of Non-Governmental
Organisations ?

(A) N.P.O's (Non-Profit Organisations)

(B) C.S.O's (Civil Society Organisations)

(C) C.S.R. (Corporate Social
Responsibility)

(D) C.B.O's (Community Based
Organisations)
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7. Vertical job loading involves

(A) Employee planning and evaluating
responsibilities

(B) Performance of more tasks

(C) Performance of different tasks on
different days

(D) Employee promotion up the
organisation hierarchy

8. Which one of the following is not a criteria
for defining corruption ?

(A) Public interest
(B) Public opinion
(C)

(D) Mobilising funds

Market perspective

9. Who among the following has said that
‘company form of public enterprise is a
fraud on the Indian Constitution ?

(A) Paul Appleby
(B) A.D. Gorwala
(C)

(D)

Morarjee Desai
Ashok Chanda

10. " A well ordered society is effectively
regulated by a public conception of
justice" Who said this quote ?

A
B
C
D

John Rawls
John Peterson
L. Wittgeinstein

(
(
(
(D) R. M. Maclver

)
)
)
)
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Who among the following offered a cyclic

theory of social change ?
(A) Karl Marx

(B) P. A. Sorokin

(C) Thorstein Veblem
(D) E. Durkheim

Who wrote this book "Social Science and
Public Policy" ?

A) Martin Rein
B)
C) Thomas R Dye
D)

(
(B) Harold Laswell
(

(D) Yezkel Dror

Which one of the following statements is
correct ?

(A) Deficit-financing is boon in the
developing countries

(B) Deficit-financing is curse in the
developing countries

(C) Deficit budgeting is a boon in the
developing countries

(D) Deficit budgeting is a curse in the
developing countries

"Policy decision are decisions made by
public officials that authorise or give
direction and content of public policy
actions" Who said this ?

A
B
C
D

Pearson
Anderson
Thomas R Dye

Daniel Learns

(A)
(B)
(C)
(D)
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15. Public policies are formulated and
executed through

(A) The System Model
(B) The Group Model

(C) The Elite Model
(D)

D) Institutional Model

16. Which of the following is not the models
of public policy ?

(A) Institutional Approach
(B) System Model

(C) Rational Policy Model
(D)

D) Bureaucratic Model

17. Which of the following is not a criteria for
evaluating public policies ?

(A) Efficiency
(B) Effectiveness
(C) Equality
(D) Equity
18. The first step in the policy process model

is typically

(A) Policy evaluation

(B) Agenda setting

(C) Policy implementation

(D)

D) Policy formulation

19. Reconstruction of sick public sector units
is taken up by

(A) MOFA
(B) MOU
(C) BIFR
(D) NRF

K-2316

Total Number of Pages : 24

20. Assertion (A) : The historical research
is different from experimental research.

Reason (R) : The formulation of
hypothesis is not found in historical
research.

Codes :
(A) Both (A) and (R) are true (R) is the
correct explanation of (A)
(B) Both (A) and (R) are true, but (R) is
not correct explanation of (A)
(C) (A)istrue, (R) is false
(D) (A) false, but (R) true

21. Which one of the following is not the
correct leadership style ?

(A) Autocratic style
(B) Democratic style
(C) Laissez-faire style
(D) Market-Friendly style
22. Match the following :
List-1 List-1I
(Scams) (Year)
a) The Tehelka Scam 1) 1994

b) Mumbai Port Trust 2) 1995

Scandal

c) Hawala Scam 3) 1996
d) Telecom Scam 4) 2001
Codes :

(@ (b) (c) (d)
A1 2 3 4
B4 3 2 A
C2 1 3 4
D)3 4 2 1
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23. Second "World Summit on the
Information Society" was held in and on

(A) Geneva — 2003 December
(B) Tunis — 2003 December
(C) Geneva — 2005 November

(D) Tunis —2005 November

24. The rational foundation of ethics
consisted in searching for and reasoning
about virtue. In this sense we can say

(A) Virtue is money
(B) Virtue is knowledge
(C) Virtue is character

(D) Virtue is behaviour

25. The word 'sustainable development' is
coined by

(A) ARC Report
(B) Brundtland Report
(C) Lee Commission Report

(D) Radcliff Commission Report

26. The early champion of the Ministerial
Information System (MINIS) is

A
B

Michael Heseltine
Michael Moore

)
)
) Michael Herzberg
)

D) Michael Rogers

K-2316
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27. The main aim of Provision of Urban
Amenities in Rural Area (PURA) is

(A) Stop the migration of rural people
to urban area

(B) Stop the migration of urban area to
rural area

(C) Stop the migration to other states

(D) Not to make use of local resources

28. The word 'Bureaucracy' was first coined by
A) Max Weber
B

(A)

(B) Woodrow Wilson
(C) G. H. Sabine
(D)

D) Vincent de Gourmay
29. The concept of "Bounded Rationality"
was given by
A) Max Weber
B

(A)

(B) Herbert Simon
(C) Abraham Maslow
(D)

D) F. W. Riggs

30. Human Relations approach was a
metamorphic step in management theory
and practice.

The studies for this movement were
carried out at

(A) Hawthrone plant at Western Electric
Company, Chicago

(B) Hawthrone plant at Harvard
University

(C) General Electric Company, New York
(D) HRD Department, Stanford University
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31. Which of the following statements is false ?
(A) Authority and responsibility co-exist
(B) Responsibility can be delegated
(C) Accountability arise out responsibility

(D) Authority is the supreme
coordinating power

32. The dominant role in developing
scientific management was played by

(A) F. W. Taylor
(B) Henry Fayol
(C) Lyndall Urwick
(D) Frank Gilberth

33. "Inthe past the man was first. In the future
the system will be the first" Who said it ?

(A) Frederick Taylor
(B) Peter Drucker
(C) Marshall Dimock
(D) L. D. White

34. Who among the following introduced the
concepts and phrases 'conflict resolution'
and 'the task of leadership' ?

(A) Henry Fayol
(B) M. P. Follet
(C) F.W. Taylor
(D) Elton Mayo
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35. Who formulated the 'prismatic sala
model' ?

A) Riggs
B
C
D

Chester Barnard
Edward Weidner

(
(
(
(D) J.M. Gaus

)
)
)
)

36. "The heart of administration is the
management of programmes designed to
serve the general welfare", is whose

statement ?
(A) J. D. Millet

(B) C. Seekler Hudson
(C) H. Fayol

(D) Paul H. Appleby

37. Which one of the following in India is the
supreme public policy making body ?
(A) Lok Sabha
(B) Rajya Sabha
(C) Parliament
(D)

D) Planning (NITI) Commission

38. United Nation's Entity to Gender Equality
and the Empowerment of Women is also
known as

A) UN Women
B) UNIFEM
C) INSTRAW

(
(
(
(D) UNDG

)
)
)
)
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39. Theterm 'stagflation’ refers to a situation

where

(A) Growth has no relation with the
change in prices

(B) Rate of growth and prices both are
decreasing

(C) Rate of growth is faster than the rate
of price increase

(D) Rate of growth is slower than the
rate of price increase

40. What is the main stay of Indian economy ?

41,

K-2316

(A) Manufacturing industry
(B) Business
(C) Public Sector

(D) Agriculture Sector

document defines globalisation
as "increased and intensified flows
between countries. These flows are
goods, services, capital ideas,
information and people, which produce
national cross-border integration of a

number of economic, social activities".
(A) UN
(B) C. Rangarajan Committee

(C) Arjun Sengupta Committee
(D) Mac Millan Committee

42,

43.

44,

45.

46.
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Which is the administrative authority
controlling Juvenile Justice Board ?

(A) Police Department

(B) Judicial Department
(C)
(D)

D) Prosecution Department

Social Welfare Department

Social Welfare Policy is characterised by
which of the following ?

A) Negative incentives

B) No incentives

(
(B)
(C) Positive incentives
(D)

D) Collective benefits

A living example of network application in
Government agencies in Asian context is
(A) BCID-Est. in 2000
(B) ABCD-Est. in 2010
(C) OECD-Est. in 2001
(D) CCID-Est. in 2000
Who is the XIV Finance Commission
Chairman ?
(A) Dr. Vijay L.
(B) C. Rangarajan
(C)
(D)

D) Raghuram Rajan

Y. Venugopal Reddy

"Reclaim the state : Experiments in
Popular Democracy", is a book by

(A) Wainwright, Hillary
(B) Willmore, Larry
(C) William C. Dyek
(D) Woltring H.
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47. Which of the following statements are
true ?

1) Globalisation and liberalisation of
National Economics have
encouraged greater participation of
private and corporate sectors in
National Economics.

2) Information Revolution has opened
new opportunities for accessing
information.

3) Democratisation of previously
authoritarian and semi-authoritarian
states has advanced the agenda of
good governance to some extent.

4) People and states have become
more independent eradicating
poverty and corruption.

Codes :
(A) 1,3,4 (B) 2,3,4
(C) 1,2,4 (D) 1,2,3

48. Which is the incorrect base of salary
structure ?

A) Equal pay for equal work
B
C
D) Equal pay for all

Capability of the appointee

(A)
(B)
(C) Living expenditure
(D)

49. "NGOs are truly the conscience of
Humanity", who said this ?

A
B
C
D

Ban Ki Moon
Obama
M. K. Gandhi

Kofi Annan

(A)
(B)
(C)
(D)

K-2316
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50. Smart city is an urban development
mission to

1) Integrate Information and

Communication Technology

2) To manage cities' assets including
schools, libraries etc.

3) It is to develop Hi-tech cities for
urban comforts.

4) To eradicate poverty and reduce
the number of poor.

Codes :
(A) 1,3
B) 1,
(C) 2,4
(D) 1,2

51. The appropriate managerial behaviour in

a given situation depends on a wide
variety of elements which is known as

(A) Classical Approach
(B
(C
(D) Contingency Approach

Quantitative Approach
Behavioural Approach

)
)
)
)

52. In the Micro-credit Summit preparatory
meeting-who said, "lIt-is called Micro, but
its impact on people is macro . . . itis not

a hand out, it is a helping hand".

A) Hillary Clinton

B) Michael Obama
) Omen Chandy
) Rahul Gandhi
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53. The United Nations Conference on
Environment and Development

(UNCED) is known as
1) Rio de Janeiro Earth Summit
2) Rio Summit

3) Rio Conference
)

4) Environmental

Conference

Development

Codes :
(A) 1,2,3
(B) 2,3,4
(C) 1,3,4
(D) 1,2,4

54. The first session of United Nations

Committee of Experts on Public
Administration (UNCEP) was held in

(A) June 2002

(B) July 2002

(C) August 2002

(D) May 2002

55. 'Legal-rational authority' is a core

concept of

(A) Public Choice Theory

(B) Theory of Emergency

(C) Maslow's Theory of Motivation
(D) Theory of Bureaucracy

56. The best indicator of economic
development of any country is

(A) Its agriculture

(B) ltstransport

(C) lts gross production
(D) Its per capita income

K-2316
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57. Indiais called a mixed economy because
of the existence of

y
2
3

) Public Sector

) Private Sector

) Joint Sector

4) Co-operative Sector

Choose the correct pair of answers.
(A) 1,4

(B) 1,83
(C) 1,2
(D) 2,4

Welfare

58. Assertion (A) Social

Administration generates awareness
about the challenges of a society in
transition where negative use of
technologies and practices are impacting
on the well being of women and children.

Reason (R) : Social Welfare
Administration is the summation of
social welfare institutions, policies and
programs.

Codes :

(A) Both (A) and (R) are true (R) is the
correct explanation of (A)

(B) Both (A) and (R) are true, but (R) is
not correct explanation of (A)

(C) (A)istrue, (R)is false
(D) (A) is false, but (R) is true
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59. Assertion (A) : Administrator has the
maximum scope for policy making in the
country like India.

Reason (R) : Legislature passes
Skeleton Act and leaves the body to be
prepared by the administrators.

Codes :

(A) Both (A) and (R) are true (R) is the
correct explanation of (A)

(B) Both (A) and (R) are true, but (R) is
not correct explanation of (A)

(C) (A)istrue, (R)is false
(D) (A) is false, but (R) is true

60. "Self help by mutual help" is a feature of
(A) Public Enterprise
(B) Public Corporation

(C) Co-operative Society

(D)

D) Private Sector

61. Assertion (A) : GATT had successfully
functioned as a multilateral treaty and was
laying down the general rules for world
trade.

Reason (R) : GATS resulted from this
agreement subjected to ratification by the
Parliaments of the respective countries.

Codes :

(A) Both (A) and (R) are true (R) is the
correct explanation of (A)

(B) Both (A) and (R) are true, but (R) is
not correct explanation of (A)

(C) (A)istrue, (R)is false
(D) (A) is false, but (R) is true
K-2316
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62. Assertion (A) : According to the clause
of the agreement of IBRD, it was assigned
to provide long term capital to developing
countries for economic reconstruction
and development.

Reason (R) : This was provided to
rehabilitate war ruined economies.

Codes :

(A) Both (A) and (R) are true (R) is the
correct explanation of (A)

(B) Both (A) and (R) are true, but (R) is
not correct explanation of (A)

(C) (A)istrue, (R)is false
(D) (A) is false, but (R) is true

63. Who among the following said :
"accountability refers to the formal and
specific location of responsibility,
whereas responsibility has a highly
personal, moral quality and is not
necessarily related to formal status of

power". ?
(A) Pfiffner (B) Gullick
(C) Taylor (D) Waldo

64. Millenium's Development Goals; is a
(A) Command of World Bank

(B) A directive to use IT for the third
world administration

(C) Itisaroad map to pursue a strategic
management  through the
knowledge : infrastructure and
creative partnership

(D) It is a road map for pursuing
strategic management with the help
of private partners to achieve zero-
poverty
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65. Department of Economic Affairs
consisted of four divisions

(A) External finance, Internal finance,
Budget and Planning

(B) Expenditure, Revenue, Economic
Planning and Budget

(C) Central Board of Direct taxes,
External finance, Planning and
Revenue

(D) Revenue and Expenditure,

Planning, Coordination and Central
Board of Direct taxes

66. Which school advocates a fusion of
"Top-down" and "Bottom-up" strategies?

(A) Rural Development School
(B) Rehovot School
(C) Administrative Staff College

(D) Elderman School

67. Which one of the following is a form of
urban governance found in India ?

(A) Council Mayor
(B) Commissionary
(C) Mayor-in-Council
(D) Council Manager

K-2316
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68. Assertion (A) : The 'disadvantaged'
states perceive that they have been
punished for the better performance,
where as the 'laggard' states continue to
be rewarded.

Reason (R): The Finance Commission
has the Constitutional responsibility to
provide succour to the underdeveloped
states.

Codes :
(A) Both (A) and (R) are true (R) is the
correct explanation of (A)

(B) Both (A) and (R) are true, but (R) is
not correct explanation of (A)

(C) (A)istrue, (R)is false
(D) (A) is false, but (R) is true

69. Assertion (A) : The first principle of
democratic governance is that the rulers
should be accountable to the people.

Reason (R) : Transparency and
accountability in governance depend on
citizens easy access to reliable
information and data.

Codes :

(A) Both (A) and (R) are true (R) is the
correct explanation of (A)

(B) Both (A) and (R) are true, but (R)
is not correct explanation of (A)

(C) (A)istrue, (R)is false
(D) (A) is false, but (R) is true
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70. The concept of SHGs (Self Help Groups)
gained special significance after
Prof. Muhammad Yunus experimented with
Microcredit and women SHGs in the year

A

B

C

D

1986
1976
1975

)
)
)
) 1985

(
(
(
(

71. The rural area surrounded by the city is
known as

(A) Suburban
(B) Urban village
(C)

(D) Neighbourhood

Metropolis

72. The Central Council of Local Government
1) is an advisory body.
2) is constituted under Article 263.

3) consists of Union Minister for Urban
Development and State Ministers
for Local Self Government.

4) controls the central financial
assistance to local bodies.

Codes :

A) 1and 3
B) 2 and 4
C) 1,2and 3

(
(
(
(D) 2,3and 4

)
)
)
)
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73. The third model
Management is

of New Public

(A) Let the politicians decide
(B) Letthe managers manage
(C) Let the stakeholders participate

(D) Letthe customers choose

74. "The paradox between centralisation and
accountability on one side and
decentralisation and involvement on the
other" is recognised/identified as

(A) Two fundamental difference in
Public Administration

(B) New age differentiation in the
paradigm of Public Administration

(C) Polarity of Public Management in
Fundamentals

(D) Two Fundamental polarities in
Public Management

75. Which one of the following is not true ?
Constitutional Agencies are

(A) Parliament
(B) Planning Commission
(C) Judiciary

(D) Political Parties
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